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Omega Profile

« 5th largest Travel Agency in the U.S.

« $1.3 billion in annual sales

« 220 company-owned locations, 100 on-si
« 6 Customer Call Centers

« One-on-one customer service concept
» Radius - Global capabillities
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Management Team

#{Operations/Account Manager- David Coffman

</« Philadelphia, PA - Office Manager — Neelam Ahluwalia
</« Dedicated Travel Consultant — Sally Wineburg

</ Customer Call Centers

</ Global Network - Radius Partner
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24 Hour
Global Service

« Company owned
Multiple GDS
Fulfillment advantages
93% immediate answer
24 hour call reporting
Exclusive to our clients
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Global

Coverage
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Supplier
Ref')altionship

ternational Carriers:

ir Canada Lufthansa

ippon Airways SAS

siana Singapore Airlines
TR ERPAIES Swiss International
LM TACA

orean Airlines Turkish Airlines
OT Polish Virgin Atlantic

Hotels
Best Western Howard Johnson Ramada Inn

~hoice Hotels Intercontinental Renaissance TS GINETs
" e Starwood Going Fu}ll Circle ,

Holiday Inn Meridien/Nikko Sheraton =i {Ieyid.
Hyatt/Omni MeriStar Westin i




Consultative Services and
Quality Assurance

« Manual quality control checks

* MegaCheck automated QC

* International rate desk

» Regular client review & debriefing
» Ongoing consultant training
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Government Agency Regulations

Annual Contract Negotiations
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» Carrier Negotiations
 City Pair Relationships

* Non Contracted Carriers
» Group Travel

 Ticket Flexibility
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Thank you!!

And Good Luck!!




